OoroBop-odepTa UHTEepHeT-marasmHa http://sea-rose.ru
OCHOBHbI€ NOHATUS:

NMocetutenb Canta — nNuuUo, Npuweliee Ha cant http://sea-rose.ru 6e3
Lenn pasmelleHma 3akasa.

Monb3oBatenb — dunsnyeckoe nNMuUo, noceTuteno CanTta, NPUHUMaLOLLNIA
ycrnoBus HacTosilwero CornaweHuns 1 xxenawLwmnin pasMmectuTb 3akasbl B
NHTepHeT-marasnHe Sea Rose.

Mokynatenb —nuuo, akuenToBasLLee NyornmnyHyo odepTy Ha yCnoBUsaX
HacTosLen odepTbl, pasMeLlatoLee 3akasbl 1 NnpuobpeTtatoLiee ToBapbl y
Sea Rose, kKoTopble npeacTaBneHbl Ha canTe http://sea-rose.ru, onga ceBoux
NNYHBIX, BBITOBLIX N OPYTMX HYXA, HE CBA3AHHbIX C OCYLLIECTBIEHNEM
npeanpUHUMaTENbCKON OEeATENbHOCTMW.

NMpopaBeuy — Sea Rose (MHamBmnayaneHbii npegnpvHnMarens Kapumosa
Enena CepreesHa Poccus, Pecnybnuka Kanwmelkna, 3nucta r., yn. BepxHss
JlomoHocoBa, 4. 1)

Cant — http://sea-rose.ru IuTepHeT-marasuH, npuHagnexawmn Npogasuy,
pacnosioXeHHbIN Ha cepBepe B I. Coun, u nmerwnn agpec B cetm VIHTepHet
http://sea-rose.ru. Ha Hem npeacTaBneHsl ToBapsbl, npegnaraemblie
[Mpogasuom ceonm KnneHTtam gna ogoopmreHus 3akasoB, a TakKe YCroBUS
onnatbl U 4OCTaBKM aTUX 3aka3oB KnueHTtam.

ToBap — 006beKkT MaTtepmanbHOro M1upa, He N3bSATbIN U3 FPpaXX4aHCKoro
obopoTa 1 npeacTaBneHHbIn K npogaxe Ha CanTe.

3akKka3 — JO/mKHbIM 06pa3oM OPOPMIIEHHLIN 1 pa3MeLLEHHbIN 3anpoc
[Monb3oBateng, Nokynartens (3anosiHeHbl COOTBETCTBYHOLLME NOSS Ha canTe B
pasgene «OdopmneHne 3akasar») Ha NpUoBpeTeEHME N OOCTaBKY MO
ykaszaHHoMmy [Nonb3oBaternem, lNokynatenem agpecy / nocpeacrsom
camoBblBO3a ToBapoB, BbIOpaHHbIX Ha CanTe.

AkuenT - AkuenTom HacTtoswen NMybnmyHon odepThbl cHUMTaETCs
ogopmrneHue lNokynatenem 3akasa Ha ToBap B COOTBETCTBMM C YCITOBUSIMA
[My6nuyHon odepThl.

1. O6OLwme nonoxeHms

1.1. Npopgasew, ocyLwecTBNseT npogaxy ToBapos Yyepes VHTepHeT-marasuH
no agpecy: http://sea-rose.ru.

1.2. 3akasbiBas ToBapbl Yepes VIHTepHeT-marasvH, Nonb3oBaTenb
cornallaeTcs ¢ ycroBusiMmn npogaxu ToBapoB, N3NOXEHHbIMU HUXE (aanee
— Ycnosus npogaxu ToBapos). B crniyyae Hecornacmusa ¢ HacTosiLLeEN
[MyGnnyHon odbepTton lNonb3oBaTens 06s13aH HeMeOMEHHO NPeKpaTUTb
MCrnonb30BaHWe cepBuca 1 NOKNHYTb cauT http://sea-rose.ru.
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1.3. HacTtoswume YcnoBusi npogaxu ToBapoB, a Takke MHdopmMmauus o
ToBape, npegcrasneHHasa Ha CanTte, aBnatoTca nybnuyHomn ogepTon B
cooTBeTCcTBUM CO CT.435 n n.2 cT.437 [paxxgaHcKoro kogekca Poccumrckon
®epnepaunn. OTHOWEHNA B 06nacTM 3alnThl NpaB noTpebutenen
perynupytotcs [paxgaHckum kogekcom Poccunnckon ®epepaymm, 3aKkOHOM
«O 3awmTe npaB notpedbutenen», lNocrtaHosneHmem lMNpasutensctea P «O6
yTBEepxaeHumn Npasun npogaxun ToBapoB AUCTAHLMOHHBIM COCO60M» K
NPUHUMAEMbIMN B COOTBETCTBMN C HUM UHbIMWU doeeparibHbIMU 3aKOHaMK 1
npaBoBbIMU akTamu Poccuimnckon denepaunu.

1.4. Ny6nuyHasa ocepta MOXeT ObITb M3MeHeHa [NpogaBuom B
OOHOCTOPOHHEeM nopsake 6e3 ysegomrieHus Nonb3osatens/lNokynaTtens.
HoBas pegakunsa NybnuyHon ogepTsl BCTYNaeT B CUIy nocrie ee
nyonukauun Ha CanTte n npumeHsieTcs K nobomy 3akasy, caenaHHoMmy nocrie
nyonvkauumn, ecnu nHoe He NpeayCMOTPEHO YCNOBUAMM HACTOSALLENO
[MyGnnyHon odepThbl.

1.5.1. INy6nuyHas oepTa npmsHaeTcs akuentoBaHHou Nocetutenem Canta /
[Mokynatenem ¢ MmoMeHTa odpopmMneHus MNokynatenem 3akasa 6e3
aBTopmn3auunm Ha Cante, a Takke C MOMeHTa NpuUHATUSA OT lNokynaTtens
3akasa 4epes ctpaHuyy Canta «OdopmrieHne 3akasay, Kotopas
OTKpbIBAETCS B Cy4Yae nepexoia Ha CTpaHuLy «odhopMnTb 3akas» u3
pasgena KopsuHa.

1.5.2. [loroBop, 3akniyaemMbl Ha OCHOBaHUK akuenTupoBaHus Nokynatenem
HacTosLen opepTbl, ABNAETCA JOrOBOPOM MPUCOEANHEHUS, K KOTOPOMY
[MokynaTtene npucoeguHseTcs 6e3 Kakmx-nmbo UCKIMYEHUN U/UNn OroBOPOK.

1.5.3. ®aKT odpopmneHus 3akasa Nokynatenem asnsercs 6€30roBOPOYHbIM
dhaktoM npuHATUA NokynaTenem ycrnosun gaHHoro [lorosopa. NokynaTtersb,
npnobpeTunn ToBap B NHTepHeT-marasvHe lNpoaasua (0opMMBLLMIA 3aKa3
TOBapa), paccMmaTpuBaeTcs Kak nuuo, BCTynueLlee ¢ lNpogaBuom B
OTHOLLEHMA Ha yCcInoBusax HacTosiwero [lorosopa.

1.6. [loroBOp pO3HMYHOW KYNNU-NPOAaXKuU CHUTAETCS 3aKITOYEHHbBIM C
MOMEHTa Bblga4uv NMbo oTnpaBKku aneKkTpoHHo MNpogasuom MokynaTento
KaccoBoro Yyeka nmbo MHOro A0KyMeHTa, NoOATBEPXAatoLLero onnaty Tosapa.

1.7. Coobwwas Npogasuy ceBon e-mail (agpec 3neKTPOHHOM NoYThbl), HOMep
TernegoHa 1 NpoYyro NepcoHanbHyo nHopmaumto, Nocetutens Canta,
[MokynaTenb gaeT cornacue Ha UCMNonb30BaHME yKa3aHHbIX AaHHbIX
[MpogaBLOM, a Takke TPETbUMN NiMLAMU, NMPUBIEKAEMbBIMU UM ANS Lenen
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BbINONHeHNsa obs3atenscTB nepep Nocetutensammn Canta, MNokynatensamu, B
Lensax OCyLeCTBNEHNA pacCbIfIOK PeKnamMHOro 1 MHOOPMaLMOHHOTO
Xapaktepa, cogepkalmx MHopMauuno 0 cKngkax, Npeactoswmx n
AENCTBYIOLLNX akUmMsX U Apyrnx meponpusaTtusx lNpogasua, o nepegaye
3aKkasa B OCTaBKYy, a TaKkkKe MHY MHopMauuio, HenocpeacTBEHHO
CBSI3aHHYIO C BbINosiHeEHMEM 06s3aTenbCTB [okynatenem B pamkax
HacTosawen [NybnuyHon odepTol.

1.8. OcywecTtengaa 3akas, [lokynatenb cornawaeTcs ¢ Tem, yTo [Npoaasel,
MOXET NOPYy4YMTb UCMNONHEHWe [JoroBopa TPeETbEMY NNy, NP 3TOM OCTaBasAChb
OTBETCTBEHHbIM 3a €ro UCMOoNHeHne.

1.9. lNokynatenb MoXeT odpopMnTb 3akas B IHTepHeT-maras3nHe Matsesta 24
yaca B CyTKW, 7 OHEN B HeJern, KpoMe NepmoaoB NpoBeaeHus
perfnameHTHbIX paboT unn TexHn4ecknx cboes.

1.10. YcnoBua ocyLlecTBneHns 4ocTaBku 1 Bo3Bparta 4OCTYIMHblI HA canTte
http://sea-rose.ru B pasgenax «[JoctaBka» n «Bosspary.

1.11. Bcsa TekcToBas nHopmMaumsa n rpagouyeckme nsobpaxeHus ToBapos,
pasmMellaemMblix Ha CanTe, aBnsatTcsa cobcTBEHHOCTLIO [pogasua unm ero
KOHTpareHToB. [pocMoTp nHdopmaummn nnu pacnevarka ctpaHuy Canrta
paspeLllaeTca ToNbKO ANs FIMYHOrO UCMNOSIb30BaHUS.

2. Mpeomert

2.1. Npeometom HacToswwen MNMybnuyHon odepThl ABNSETCA NpegoCTaBneHne
BO3MOXXHOCTU [lonb3oBaTesnto npuobpeTtarb ANns NINYHbLIX, CEMEWHbIX,
AOMAaLLUHUX W UHbIX HY>K[, HE CBA3AHHbIX C OCYLLIECTBIIEHNEM
npeanpuHUMaTENbCKON OesaTenbHOCTU, ToBapbl, NPeacTaBrieHHbIE B
kaTtanore VIHTepHeT-MarasnHa no agpecy http://sea-rose.ru, nytem nokynku
ToBapa.

2.2. laHHaga lNybnuyHas oepTa pacnpocTpaHseTca Ha Bce Buabl ToBapoB U
ycnyr, NnpeacTaBneHHbiX Ha CanTte, Noka Takme NpeanoXeHns ¢ onncaHnem
NPUCYTCTBYIOT B KaTanore IHTepHeT-marasunHa.

3. TOBap N NopAdoK coBepLUEHUA MNMOKYIMKN

3.1. NpoagasBeL He HeceT OTBETCTBEHHOCTU 3a TOYHOCTb U MPaBUNbHOCTb
MHdopmaLunn, npegoctasnaemon onb3osartenem npu 3akase Tosapa.
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3.2. ObweHue MNonb3oBatens/lMokynatens ¢ MeHemxKepamu, onepatopamm
KONS UeHTpa u nHbiMn npeactasutenamu Npogasua AOMKHO CTPOUTLCA Ha
ApuHUMNax obLenpuHATON Mopann U KOMMYHUKaLUMOHHOIo aTuketa. CTporo
3anpeLleHo UCnonb3oBaHME HELEH3YPHbIX CoB, BpaHu, OCKOpPOUTENbHbIX
BbIpaXkeHW, a TakKe Yyrpo3 1 WaHTaxa, B He3aBUCUMOCTW OT TOr0, B KAKOM
BMOE N KOMY OHW ObINn agpecoBaHbl.

3.3. B cnyyae otcyTtcTBUSA 3aKkasaHHbIX [Tokynatenem ToBapoB Ha cknage
[Mpogasua, nocnegHUN BNpase UCKIMTIOYNUTb yKa3aHHbIn ToBap 13 3akasa /
aHHynupoBaTtb 3akas [Nokynartens, ysegomums 06 atom [MokynaTtens nytem
HanpaBieHNs COOTBETCTBYHOLLIENO 3NIEeKTPOHHOIO coobLLeHNA No agpecy,
ykaszaHHoMmy [NokynaTtenem npwu peructpauuun. Conposoxaatowme Tosap
dpoTorpadum gBng0TCA NPOCTLIMU UMNSTOCTPAUUAMN K HEMY N MOTYT
oTNUYaTbCAa OT (pakTU4eckoro BHelHero Buaa Toeapa. ConpoBoxgatowme
ToBap onucaHnsa/xapakTepUCTUKN He NPETEHOYIOT Ha UcYepnbIBatoLLYHO
MHAOPMATUBHOCTb U MOTYT coepxaTtb onevatku. [Ina yTouHeHnd
nHpopmauumn no Tosapy Nokynatenb gormkeH obpatuTbes K [Npoaasuy Yepes
cucteMy obpaTHOM CBA3N, YKasaHHYo B pasgerne « KoHTakTbI».

3.4. B cny4ae aHHynaumm NnonHOCTLIO NpegonnadeHHoro 3akasa CTOMMOCTb
aHHynMpoBaHHoro Toesapa Bo3Bpalyaetcs Npogasuom NokynaTersto
crnocobom, KoTopbiM ToBap Obif onfadeH.

3.5. 3akas Nokynatensa oopMIisieTca B COOTBETCTBUM C nNpoLeaypamu,
ykasaHHbIMK Ha CaunTe B pasgerne «OdopmneHne 3akasay.

3.6. MNMokynaTenb HECET NosHy0 OTBETCTBEHHOCTb 3a NpeAoCcTaBreHne
HEeBepHbIX CBeAEHMUN, NoBrekLlee 3a co6oM HEBO3MOXHOCTb HaANexallero
ncnonHenus MpoaaBuoM cBovx 06s13aTenbCTB nepes MNokynaTtenem.

3.7. Nocne ogopmneHus 3akasa Ha CanTe Nokynatento npegocTaBnaeTcs
MHdOpMaLNA O npeanosiaraemMon gate 4OCTaBkM NyTEM HanpaBreHus
3NEKTPOHHOro CoobLLEHNS MO agpecy, ykazaHHoMY [TokynaTenem npu
pernctpauun, unm no tenedony. MeHepxkep, ob6cnyxmBaroLLnin JaHHbIN
3akas, yTouHdaeT getanu 3akasa, CornacoBbIBaET gaty AOCTaBKN, KOTopas
3aBMCUT OT TOro, Kakon cnocod AoCTaBKM BbiIbpaH, Kakoe topuandeckoe
nnuo/vHamMBMAayanbHbIN NpeanpuHuMmaTens OyaeT ocywecTBNATL AOCTaBKY,
HanMuma 3akasaHHbIX ToBapoB Ha cknage NpoaaBua 1 BpeMEHN,
Heobxoaumoro ans 06paboTkm n gocTaBku 3akaasa.
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3.8. laTta nepenaum ToBapa MOXET ObITb M3MeHeHa poaaBLOM B
OLOHOCTOPOHHEM NOPSAKE B Cnyvyae Hannimsa o0bEKTUBHBIX, MO MHEHUIO
[Mpogasua, NPUYKH.

4. [locTaBKa 3aKkasa

4.1. CnocoObbl, a Takke NpUMepHbIE CPOKN JOCTaBKkM TOBapOB, peanndyemMblx
[MpogaBuom, ykasaHbl Ha CaunTe B pasgerne «J[JoctaBka». KOHKpeTHble CpOoKu
AO0CTaBKW MOryT ObITb cornacoBaHbl [lokynatenem npu nogTBepPXaeHUm
3akasa.

4.2. octaBka ToBapa B OoTAemnbHble CTPaHbl MOXET ObiTb OrpaHn4eHa
3aKOHOAAaTENbLCTBOM CTPaHbl 4OCTaBKW. B cnyyae orpaHuyeHns JOCTaBKu
ToBapa, ToBap A0MKeH ObITb BO3BpaLLEH NpoaaBLy AOCTYMHbIM CNOcoboMm,
[IeHbr1, ynnadyeHHble 3a ToBap, Bo3BpallatTcs B TedeHne 30 aHen
CNocobomMm, KOTOPbIM AeHbr ObINK yrnnadeHsl 3a Tosap.

4.2.2. CamoBbIBO3 [lokynaTtenb MOXeET OCyLLEeCTBNATbL U3 BCEX MarasmHoB
[Mpopasua.

4.2.3. [Ins KnueHTOB 13 CTpaH fganbHero 3apybexbs [Npogasel otrnpasnsieT
3aKka3 6e3 yyeTa HanoroB v NOLWUMNH cTpaHbl NpebbiBaHus MNokynatens. LleHa
3a JOCTaBKy He BKMoYaeT B cebst Hanoros 1 NOLUSUH.

4.3. lNpopaseL, cTapaeTcst MakcMmarnbHO CobstoaaTh CornacoBaHHbIE CPOKU
pocTtaBku. [Npogaeel, He HECET OTBETCTBEHHOCTb 3a BO3MOXHbIE 3a4EPXKMN B
AOCTaBKke BBMAOY HenpeasnaeHHbIX 06CTOATENLCTB, MPOM30LLEALLMX HE NO
BuHe lNpoaasua.

4.4. MNpun poctaBke 3akas Bpyyaetca Nokynartento nnbo TpeTbemy nuuy,
yKkazaHHOMY B 3akase B kKayecTBe nonydvarens (ganee lokynartenb u TpeTbe
nnuo umeHytotes «lMony4vartene»). Npn HEBO3MOXHOCTM rnonyveHna 3akasa,
yKasaHHbIMM Bblle fiuamu, 3akas MoXeT BbiTb BpyYeH Nuuy, KOTopbIn
MOXEeT NpefoCcTaBUTb cBeAeHUs o 3akase (Homep otnpasneHus n/nmnu eN0
Mony4artens).

4.5. Puck cnyyanHom rmbenun nnm cnyyYanHoro nospexaeHna Tosapa
nepexoauT K lNokynaTtento ¢ MOMeHTa nepegaydn eMy 3akasa u NpoCcTaBrieHNs
[Monyyatenem 3akasa Nnognucu B AOKYMeHTax, NOATBEPXKAAOLWMX AOCTaBKY
3akasa. B cny4ae HegocTtaBkm 3akasa [Npogasel Bo3amewaet Nokynatento
CTOMMOCTb onnadveHHoro Nokynatenem 3akasa 1 4OCTaBKU B MNOIHOM obbeme
nocrne nonyyYeHns NoaTBEPXAEHNSA yTpaThl 3akasa.
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4.6. CTOMMOCTb JOCTaBKM Kakaoro 3akasa paccynTbiBae€TCA MHOAMBMNAyasribHO
n 3aBUCUT OT Bbl6paHHOFO cnocoba JocTaBKu.

4.7. Nonb3oBaTerib MOHMMAET N COorfawaeTca ¢ TeM, YTO: OCYLLEeCTBIIEHME
[OCTaBKM — OTAENbHas ycryra, He SBsiWaacs HeOTbEMIIEMON HYacTblo
npunobpetaemoro Nokynatenem ToBapa. [1peTeH3nn K KadecTBy
npunobpeteHHoro ToBapa, BO3HUKLUME MOCEe NonyvYeHus n onnatbl ToBapa,
paccmaTtpuBatloTcsl B COOTBETCTBMU ¢ 3akoHOM P® «O 3awmTe npas
notpebutenen» n rapaHTUMHbIMK 00S3aTENLCTBAMM COOTBETCTBYIOLLLENO
[MpooaBua. B cBaA3n ¢ aTum npnobpeteHne ToBapa ¢ 4OCTaBKOM He AaeT
[MokynaTento npaBo TpeboBaHUs AocTaBkM NpuobpeTeHHoro ToBapa B Lensx
rapaHTUMHOIO OOCIY>XXMBAHUSA UMW 3aMeHbl, HE JaeT BO3MOXHOCTU
OCYLLECTBMATb rapaHTUMHOE OBCnyXnBaHne Unn 3ameHy Toeapa
nocpeacTBoM Bbledfa K [MokynaTtento n He nogpasymMmeBaeT BO3MOXHOCTb
BO3BpaTa CTOMMOCTM AOCTaBkM ToBapa B criydasx, korga lokynatens umeet
NpaBo Ha BO3BpaT AeHer 3a ToBap Kak TakoBOW, B COOTBETCTBUM C 3aKOHOM
Poccunckon ®egepauum ot 07.02.1992 N 2300-1 «O 3awmTte npas
notpedutenemn».

4.8. ObazaHHocTb NpogaBua nepeaatb ToBap okynatento cuntaercs
NCMONHEHHON B MOMEHT BpyyeHus Tosapa [lony4datento nnuv nonyyeHnd
ToBapa lNonyyaTtenem B NyHKTEe Bblga4n 3aka3oB NMOO B 3apaHee
OroBOPEHHOM MecTe Bblaayun 3akasa (B T.Y. B MyHKTE CaMOBbLIBO3a).

4.9. B cnyvyae Hannuusa npeteH3nn K goctasrneHHomy ToBapy
(HepoBroxeHue, BrioxeHne ToBapa OTNIMYHOTO OT YKa3aHHOIo B ONUCKU
oTnpasBneHns, NPoM3BoACTBEHHbIN Bpak, nHble npeteH3nn) Nony4yartenewm, B
NPUCYTCTBUN PabOTHMKOB TPAHCMOPTHON KOMMAHUN UITU MOYTOBOW CrYyX6bI
coctaBndeTcsa AKT O BbISABNEHHbIX HECOOTBETCTBUAX. Ecnun Nonyvatenem He
6bInM 3asBreHbl NPeTeH3MM B BbileyKadaHHOM nopsigke, To [Npoagasel
CYMTaETCs NOSTHOCTLIO U Haanexawmm obpaszom UCMOMHUBLLMM CBOKO
oba3aHHOCTb Mo nepegadve Toeapa.

4.10. B cny4ae Bo3BpaTa, 4OCTaBEeHHOro NOCPeacTBOM TPAHCMOPTHOM
KOMMaHMUM Unn No4ToBOK Crny>k6omn, ToBapa B CBSA3M C HAaNN4Mem NpeTeH3nn K
Tosapy lNony4atenb 06s3aH NpunoXxuTb K OTNPaBneHnio, coaepaLlemy
BO3BpallaeMbin Tosap, cregyowme JOKYMEHTbI: 3asBfieHne Ha Bo3Bpar
AEHEXHbIX CPEeACTB; KOMUIO akTa O BbIABNEHHbIX HECOOTBETCTBUSIX; KOMUIO
KBUTaHUuM 06 onnarte; konuto onucu OTnpaeneHus; bnaHk Bo3Bpara,
doTorpaduto, hukcmpyroLLyto bpak, 3aknoyeHme aKkenepTusel (B criydae ee
npoBeneHns).



5. Onnarta ToBapa

5.1. LleHbl Ha ToBap onpegenstoTtcs NpooaBuom B 04HOCTOPOHHEM
BGeccnopHoM nopsaake 1 ykasblBalOTCA Ha CTpaHuLax MHTEPHET-MarasmHa,
pacnosfioXXeHHOro No MHTepHeT-agpecy: http://sea-rose.ru. B cnyyae
HEeBEPHOro ykasaHusi ueHbl 3akazaHHoro Nokynatenem Toeapa, [Npogasey,
nHpopmmpyet 06 atom lNokynaTtena onsa noaTeepxaeHus 3akasa no
ncnpaeneHHon LeHe nmbo aHHynmnpoBaHnsa 3akasa. [py HEBO3MOXHOCTH
cBa3aTbes ¢ [Mokynatenem AaHHbIM 3akas cCHUTaeTCa aHHYNMPOBaHHbIM. Ecnu
3akas Obin onnayeH, MNpoaasey Bo3spalLaeT [NokynaTesnto onnavyeHHyo 3a
3aka3 cymMy TeM e crnocobom, KOTOpbIM OHa Oblna ynnayeHa.

5.2. LleHa Toapa Ha Cainte MoXeT ObITb n3ameHeHa pogaBsuom B
OLHOCTOPOHHEM nopsiake. [pu 3ToM LeHa Ha 3akasaHHbIW [TokynaTenem
ToBap n3amMeHeHuto He nognexur. [NpegnoxeHne o 3aknNYeHU Jorosopa Ha
KOHKPETHbIN TOBap OeNCTBYET B TEHEHNE CPOKa HaXOXaeHNa ToBapa Ha
NHTepHeT-canTe Npogasua npu yCrioBUM HanNnyna JaHHOro ToBapa Ha
cknage lNpopasua.

5.3. lNMpowussectn onnaty Nokynatenb MOXeT cnocobamu, ykazaHHbIMU B
pasgenax canta «Onnata» un «docTtaBkay.

5.4. OcobeHHocTK onnaTtbl ToBapa ¢ NOMOLLbH BaHKOBCKMX KapT:

5.4.1. B cootBetcTBUM C nonoxeHnem LIb P® «O6 amnccum 6aHKOBCKUX KapT
n 06 onepaunsix, coBepLlaeMbliX C NCMOMb30BAHUEM MNATEXHbIX KapT» OT
24.12.2004 Ne 266-I1 onepaunn no 6aHKOBCKMM KapTaM COBeEpLLAOTCA
aepxarenem KapTbl M60 yNosTHOMOYEHHbBIM UM FINLOM.

5.5 ABTOopu3auums onepaumim no 6aHKOBCKMM KapTaM OCYLLECTBNSAETCS
B6aHkoM. Ecnn y 6aHKa eCTb OCHOBaHUS nomnaratb, YTO onepaumns HOCUT
MOLLEHHUYECKMIN XapaKkTep, TO 6aHK BNpaBe OTKa3aTb B OCYLLECTBIEHUN
AaHHom onepauunun. MoweHHn4Yeckne onepaumm ¢ 6aHKOBCKMMU KapTamu
nonagatoT nog aencrteme ctatbh 159 YronosHoro kogekca Poccumckon
depepaunn.

5.6 Bo nsbexaHue crnyyaeB pasnmMyHoOro poga HenpaBoMepPHOro
Ncnonb3oBaHns BaHKOBCKUX KapT npu onnate Bce 3akasbl, 0popMreHHbIe Ha
Cante u npegonnayvyeHHble 6aHKOBCKOW KapTomn, npoBepstoTca MNpoaasuom.
5.7 lNpogasel Bnpase NpeaocTaBnAaATb CKUOKU Ha ToBapbl. Buabl cknaok,
NOpPSALOK N YCIOBUA HadyncneHus onpegenstoTtcs [Npogasuom
CaMOCTOSATENBbHO U YKa3aHbl Ha CanTe.

5.8 lNpu npoBegeHNN MapKETUHIOBLIX MEPOMNMPUATUI, NpeanonararLLmnx
BNOXeHNe Kaknx-nmbo o6bekToB B oTnpaBneHms ¢ 3akasom okynatens,
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AOCTaBKa YKasaHHbIX BNOXEHUW OCyLLeCTBRASAETCA 3a cveT [MokynaTtens. [nsa
TOro, YTobbl OTKa3aTbCs OT BNOXEHUS, [MokynaTento Heobxoanmo obpaTnTbCS
K lNponasuy yepes pasgen KoHTakTbl.

5.9 lNpopgaseL BNpasBe orpaHndnBaTb OCTYMHble [MokynaTtento cnocoobbl
onnaTtbl B 3aBUCUMOCTM OT 0ObEMa NpeablayLLnX 3aKkas3os.

6. BosspaT 1 06MeH ToBapa 1 AeHEXHbIX CpeacTB

6.1.1 Bosspart ToBapa, peanuiyemoro NpogaBuoM, ocyLLECTBNAETCH B
COOTBETCTBUM CO CrieayoLwmnMm ycrioBuamMm Bosspara.

6.1.2. ObmeH ToBapa, ecnn oH He nogouen NokynaTernto no gopme,
rabaputam, oacoHy, pacuBeTKe, pa3Mepy Uin KOMMNIeKTaumm BO3MOXEH B
CpoK oOMeHa — 14 gHen, He cynTast AHSA NOKYMKAN.

6.1.3. Bosspat unn obmeH ToBapa BO3MOXHbI, KOr4a: COXpaHeHbl ero
ToBapHbIN BUA (YnakoBka, NNombbl, Sprblkn), NOTpebuTenbckne CBOUCTBA,
COXpaHeHa KOMMMEKTHOCTb TOBapa, a Takke AOKYMEHT, NOATBEPXKAAOLLNIA
daKkT 1 yCrnoBumd NOKYMKWN yKasaHHOIo ToBapa (TOBAPHbIN U KaCCOBbIN YeK).

7. OTBETCTBEHHOCTb

7.1. NpopgaseL, He HeceT OTBETCTBEHHOCTH 3a yLuep6, NPUYNHEHHBLIN
[MTokynaTesno BCrneacTBmMe HeHaanexallero ncnonb3oBaHna ToBapos,
NpnobpeTeHHbIX B IHTEpHET-MarasuHe.

7.2. [pogaBeL, He HeceT OTBETCTBEHHOCTU 3@ TOYHOCTb U MPaBUITbHOCTb
MHdopMaLnK, npegocTasndemMon onb3oBaTtenem npu perncTpaunm nnm
ocopmrieHun 3akasa.

8. 3alwuTta nepcoHarnbHbIX JaHHbIX

8.1. MNMepcoHanbHble faHHble Nonb3osaTens/IMokynaTtens obpabaTtbiBaeTca B
cooTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM «O nepcoHanbHbIX AaHHbIX» Ne
152-03.

8.2. lNpenocTaBngaa cBom nepcoHarnbHble gaHHble [Npogasyy, NoceTutens
Cawurtal/llonb3oBatenb/lNokynatens cornawaercs Ha nx obpaboTky
[MpogaBLOM, B TOM 4YMCIiE B LieNsX BbiNonHeHus MNpogasuom ob6a3aTenscTs
nepeq MNocetutenem Canta/llonb3oBatenem/lNokynatenem B pamkax
HacTosawen NybnuyHon odepTsbl , NpoasmkeHus NpogasLOM TOBapoB U
yCnyr, NpoBeAeHNs ANeKTPOHHbIX 1 SMS ONPOCOB, KOHTPOSIS pe3ynbLTaToB
MapKETUHIOBbIX aKL M, KNMEHTCKOW NOALEPXKKN, OpraHM3aumm JOCTaBKN



ToBapa lNokynartenam, NpoBegeHne po3birpbillien Npu3os cpeam
Mocetntenen Canta/llonb3oBartenen/ lNokynatenen, KOHTPOsS
yoosneTsopeHHocTU MNocetutens Cantal/llone3oBatensd/lTokynatensd, a Takke
KadecTBa yCnyr, okasbiBaemMblx [1pogaBuomMm.

8.3. Mo 0bpaboTkom nepcoHanbHbIX AaHHbIX NOHMMaETcA ntoboe aencrene
(onepaums) nnum COBOKYMNHOCTb OENCTBUM (Onepawmin), coBepLUiaeMbliX C
NCcnonb3oBaHNEM CpeacTB aBToMaTmaaumm unm 6e3 Mcnonb3oBaHMs Taknx
CpeacTB C NepcoHarnbHbIMU AaHHLIMK, BKIoYas cbop, 3anuc,
cuctemaTusauunto, HakonneHue, XxpaHeHune, yTouHeHne (obHoBneHne,
N3MEHEeHNE) n3BrnevYeHne, UCnosb3oBaHne, nepeagady (B ToM ynicne nepegadvy
TPETbMM NNLAM, HE UCKOYaa TpaHCrpaHUYHYyO nepenady, ecnu
HeobXoAMMOCTb B HEW BO3HMKNA B XO4€e UCMNOSTHEHNS 06s3aTenbCTB),
obesnnunBaHue, bnokMpoBaHue, yaaneHne, yHUMTOXEHNE NepcoHarbHbIX
AaHHbIX.

8.4. lNpogasel UMeeT NpaBo OTNPaBnATb MHPOPMALMOHHbLIE, B TOM YUCTIE
peknamMHble cOObLEHNS, HAa ANEKTPOHHYIO NOYTY U MOBUNBbHBLIN TenedoH
[Monb3oBaTtens/llokynaTtensa ¢ ero cornacus, BblpaXeHHOro NoCcpeacTBOM
COBEpPLUEHUS UM OENCTBUN, OOHO3HAYHO NOEHTUPUUNPYIOLLMX 3TOrO
aboHeHTa 1 NO3BONSAOLLMX AOCTOBEPHO YCTAHOBUTL €0 BONEN3bABIIEHNE Ha
nony4yeHune coobuieHuns. Nonb3oBatens/[okynaTens Bnpase O0TkasaTbCs OT
NonyyYeHus peknamHomn n gpyrom nHpopmaumm 6e3 o6bACHEHUS NPUYNH
oTKasa nytem nHgopmmposaHua lNpoaasLa o cBoeM oTkase Mo TerniedoHy,
nmnBo NocpeacTBOM HarnpasneHUss COOTBETCTBYIOLLErO 3adBreHns Ha
AneKkTPoHHbIN agpec poaasua.

8.5. lNpoagaeeL BnpaBe UCnonb3oBaTb TEXHOMOMNKD «cookies». «Cookiesy» He
cogepxaT KoHdmaeHunanbHyo nHdopmaumto. Nocetutens / MNonb3oatens /
[MTokynaTenb HacTosWwmMM gaeT cornacue Ha cbop, aHanua 1 Ncnonb3oBaHne
«cookies», B TOM uncre TpeTbUMM Nnuammn ans uenen dopmMmpoBaHus
CTaTUCTUKN N ONTUMMU3ALUM PEKITAMHbIX COODLLIEHNIA.

8.6. NMpopgaseu nony4vaeTt nHdopmaunto 0b ip-agpece nocetntens Canra.
[aHHas nHdopmMaums He NCMOoNb3yeTCs AS1 yCTaHOBNEHNSA JTMYHOCTU
noceTutens.

8.7. lNpogaBeL, He HeCeT OTBETCTBEHHOCTU 3a CBeAEHUS, NPeaoCTaBEHHbIE
Monb3oBatenem/lNokynatenem Ha CanTe B 00LeaocTynHomn popme.

8.8. lNpopgaseL BNpaBe OCyLLEeCTBMATb 3anncu TenedoHHbIX PasroBOpPOB C
[Monb3oBatenem/lNokynatenem. Npu atom Npoaasel, 064a3yeTcs:
nNpenoTepaLLaTb NOMNbITKM HECAHKLMOHNPOBAHHOMO JOCTYNa K MHhopmMauuu,
nony4yeHHon B xoae TenedoHHbIX NEPEroBOpPOB, U/Unun nepenady ee TpeTbnmM
nmuam, He UMELWMM HEMOCPEACTBEHHOIO OTHOLLEHUS K UCMONHEHUIO
3akas30B, B coOTBETCTBUM C N. 4 CT. 16 PenepanbHoro 3akoHa «O6
NHGOpMaLNKN, MHPOPMALMOHHbLIX TEXHOMNOIMMAX N O 3amnTe nHopmaunmy».
8.9. lNokynatenb BbipaXkaeT cornacue un paspelwiaet Onepartopy u
KoHTpareHTam Onepartopa obpabaTbiBaTb NepcoOHarnbHble AaHHbIE



[MokynaTtensi, C NOMOLLIbI0 aBTOMaTU3NPOBAHHbLIX CUCTEM ynpaBneHus 6azamu
AAHHbIX, @ TaKKe NHbIX NPOrpaMMHbIX CPEeACTB, crneunanbHO pa3paboTaHHbIX
no nopy4deHuto Onepartopa, B Takke nepegaBaTb NepcoHarnbHble JaHHbIe
TpeTbUM NnuamM Ha ycmoTpeHne KomnaHmm
8.10. NokynaTtene Bnpase 3anpocutb y Onepatopa NomHy MHpopMaLumto o
CBOMX NepPCOHarnbHbIX AaHHbIX, X 06paboTke 1 NCNOMb30BaHUK, a TaKKe
notpeboBaTb UCKNIOYEHNSA UITU UCNPaBNEeHUS/A0NONHEHNS HEBEPHbIX UMK
HEMOSHbIX NEPCOHANbHbIX AAHHbIX.
8.11. KnveHT MOXeT oTKa3aTbCs OT MNOfyYeHUs PacchbifioK, OT MonyyYeHns
pekrnamMHon n gpyron nHgpopmaumm 6e3 o6bACHEHNA NPUYMH OQHUM U3
yKa3aHHbIX CrNocobOB:
KnveHT MoxeT BbIbpaTb NapamMeTpbl PacChblfikM UM OTKa3aTbCHa OT Hee,
Ha)KaB KHOMKY «OTNUCaTbCsA» B 3NIEKTPOHHOM MUCbME;
KnneHT moxeT obpaTtutbcs B Cnyxby no paboTe ¢ KnMeHTamu
[MpogaBua no TenedoHy, ykazaHHOMY Ha canTe http://sea-rose.ru B
pasgene «KoHTakTbI».

8.12. NpopgaseL, 0653yeTca He pasrnawiaTtb NonyyYeHHyo ot KnveHTa
nHpopmauuio. He cuntaeTca HapyLeHnem npegoctasnenune MNMpogasLom
MHopMaLUKN areHTam 1 TPeETbUM nnLam, 4EACTBYIOLLMM Ha OCHOBaHWUA
porosopa ¢ [pogasuom, 45 UCNOMNHEHNST 06a3aTenbCTB nepes KNMEHTOM.

9. Cpok gencteus NybnmyHomn ogepThl

9.1. Hactodwasa NybnuyHasa ogepTa BCTynaeT B CUITy C MOMEHTa ee akuenTa
[Mocetutenem CawnTta/llokynatenem, u AencTByeT 4O MOMEHTA OT3blBa
akuenTa lNy6nnyHom oepThl.

10. JlononHuTenbHble yCroBud

10.1. MNpoaasew BNpaBe nepeyctynaTb NMMOB0 KakMM-NnMbo MHbIM Crnocobom
nepegasaTtb CBOM NpaBa N 0693aHHOCTU, BbiTEKAOLLME N3 ero OTHOLLEHNI C
[MokynaTenem, TpeTbMM NuLam.

10.2. IHTepHeT-MarasuH 1 npegocTaBrisieMble CePBUCHI MOTYT BPEMEHHO
YACTMYHO UMW NOMTHOCTBIKO HEAOCTYMHbLI MO NPUYNHE NPOBEAEHUS
NPOUIIAKTUYECKUX UITN NHBIX PaboT nnun no nbsiM ApyruMm NpuynHam
TEXHUYECKOro Xxapakrepa.

10.3. K oTHoweHusam mexay Nonb3osatenem/INokynatenem u NpogasLom
NPUMEHSAIOTCA NONoXeHnsa POCCMNCKOro 3aakoHoaaTenbLCTBa.

10.4. B cnyyae BO3HWKHOBEHWUS BOMPOCOB U NPETEH3UN CO CTOPOHbI
[Monb3oBaTtens/lNokynatensa oH MoOXeT obpaTuTbea K MNpogasuy no tenedoHy
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NN NHBIM JOCTYMHBbIM CNOCOBOM. Bce BO3HMKaloLLEee Cropbl CTOPOHbI OyayT
cTapaTtbCs PeELNTb NyTEM MNEPEroBopoB, Npu HEAOCTUXKEHUN cornaweHna
crnop OyaeTt nepedaH Ha paccMOTPeEHUE B cyaebHbI opraH B COOTBETCTBUM C
AencTByLWNM 3akoHogaTtenbcTBoM Poccuinckon ®enepauum.

10.5. lNpun3HaHWe cyaomMm HeOEeMNCTBUTENBHOCTM KaKoro-nmbo nonoxeHus
HacTosdLwen NybnuyHon odepThbl HE BNeYeT 3a cobon HEAENCTBUTENBbHOCTb
OCTanbHbIX NMOSIOXKEHWUM.
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